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Efficient Alarm Filtering for Mitigating Alarm Fatigue On-—call Schedules and Escalation Policies Rich Notification with Incident Remediation Data

Smart Suggestions for incident Resolution
Based on Machine Learning

Chatbot for Collaboration and Real-Time
Operations

Automation in the Incident Response Process
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[#6458 - Incident Create]

m Incident : Network traffic for
opsnow-gep-dey-pit Instance-1
with metric labels [device=ethO,
direction=rx] Is above the
threshold of 350000 with s value
of 410590.761.

B S1atus : Opened

W Service | CMC

W The incident was opened by
manually,

[#6458 - Incident Closed)

| incident : Network traffic for
OpSPOW-gep-dey- stance-1
vith metric labels [device=2thQ,
direction=rx) is above the
threshold of 350000 with » value
of 410590.761.

M Status ; Closed
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B ZFE closed the inddent.
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Take swift actions to
all incidents from mobile
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Change Incident Status

Check all incidents
details whenever, wherever

Incidont #6322
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The entire list of
incidents is in your grasp

Incidents
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* MTTA : Mean Time to Acknowledge
* MTTR : Mean Time to Resolve
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https://alertnow.opsnow.com/docs/ko/user-guide-alertnow-ko.html
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https://drive.google.com/file/d/1f2AVy3MvaSB7Zmn89470Hh4ce8C61KY0/view
https://drive.google.com/file/d/15JEUMlbgO_WBqa0GQX933Sv7bv5X1-zS/view
https://drive.google.com/file/d/1lftWrDjWM9bvT3bkfXGVFEkQLzf7es-8/view
https://docs.google.com/spreadsheets/d/1vrM_SGKM4GaZjJO2nbPcGFIi2-_Az_UrGvldst9un0k/edit?usp=sharing
https://youtu.be/VVnkqxUO18Q
https://youtu.be/mpNhBvPlrmQ
https://drive.google.com/file/d/1c6v3DRopCT_MNH7tYn2UL90bhGtA-Gkg/view
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